
 

 

 

 

 

 

COVID-19 Risk Assessment for Strathcare 

Template from the Community Transport Association 

 

This risk assessment has been prepared by Strathcare to consider the specific hazards and risks relating to COVID-19 and our operations. The 

Covid Procedure for Using Bertie to Transport Passengers for Strathcare Clubs and Groups, Strathcare’s overall risk assessment document, and 

our Blue Book which is held on the bus.  

 

This risk assessment is in addition to the general guidance and requirements regarding safe social distancing that will apply where ever practical 

to do so. A copy of the Scottish Government’s guidance on this can be seen on https://www.gov.scot/coronavirus-covid-19/.  Strathcare’s Covid 

Risk Assessment can be seen on https:/www.strathcare.org.uk/documents.  This risk assessment will be reviewed every three months as well as 

following any changes to the UK Government/Scottish Government guidance. 
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Activity What are the 

hazards? 

Who might be 

harmed and how? 

How to control the risk? What else can 

we do to reduce 

risk? 

Who car-

ries out 

action? 

Action 

by 

when? 

Date com-

pleted 
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Passenger 

transport 

All travellers 

on bus liable to 

catch Covid19 

due to  

- inability to 

maintain 2m 

distancing be-

tween passen-

gers 

- Contact trans-

mission of the 

virus from 

touching con-

taminated sur-

faces 

- Presence of 

asymptomatic 

Covid sufferers 

Driver 

Passenger Assistant 

(PA) 

Passenger 

- people from multi-

ple households trav-

elling in confined 

space 

- Catching virus from 

contaminated sur-

faces 

- Catching infection 

from asymptomatic 

people 

Introduce Protocol and Proce-

dure for using bus to transport 

passengers covering: 

- conditions under which pas-

sengers can be transported ac-

cording to current government 

regulations and guidelines. 

- Arrangements with destina-

tions to ensure compliance 

with their regulations 

- Checking all travellers’ temper-

atures before journey and ask-

ing relevant health questions. 

- Limiting numbers of passen-

gers and removing seats to en-

sure safe distancing. 

- Providing PPE and ensuring 

everyone wears masks and 

uses hand sanitiser 

- Keeping surfaces clean at all 

times 

- Ensuring flow of fresh air 

throughout bus 

- Monitor govern-

ment regulations 

and guidelines 

and adjust where 

necessary 

- Require all driv-

ers, PA’s and 

passengers to 

have had two 

doses of a vac-

cine at least 3 

weeks prior to 

travel. 

- Develop a mini-

bus seating plan  

 

Protocol to be kept 

on bus for refer-

ence 

Chair, 

Vice-Chair, 

Treasurer, 

Secretary 

 

 

 

 

 

 

 

 

 

 

 

 

June 

2021 
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Passenger 

transport 

All travellers 

liable to catch 

Covid19 due to 

- inability to 

maintain 2m 

distancing be-

tween passen-

gers 

- Contact trans-

mission of the 

virus from 

touching con-

taminated sur-

faces 

- Carrying 

asymptomatic 

Covid sufferers 

  

Driver, 

Passenger Assistants 

(PA) 

Passengers 

- people from differ-

ent households 

travelling in con-

fined space 

- Catching virus from 

contaminated sur-

faces 

- Catching infection 

from asymptomatic 

people 

Training - Protocol to be 

sent to all volunteers 

Training for drivers 

- Refresher training for driv-

ers who have not driven 

bus for over a year  

- Training in the Protocol and 

Procedures 

Training for PAs 

- Training in the Protocol and 

Procedures 

 

 

 

 

 

Database of Drivers, PAs and 

passengers 

- to be kept in line with GDPR 

containing information about 

Covid vaccines 

- Letters signed by passengers 

confirming their acceptance 

of Strathcare Protocol for 

travelling on bus to be kept. 

All Volunteers 

must complete 

training before 

travelling on the 

bus, and must 

have had 2 vac-

cines at least 3 

weeks before 

training. 

 

Review training 

as necessary 

if/when govern-

ment guidelines 

or circumstances 

change 

 

Training date will 

be included in 

centrally held da-

tabase 

Secretary 

 

Bus Con-

vener 

 

 

 

 

Chair 

 

Chair/Bus 

Convener 

 

 

 

 

 

Secretary 

June 

2021 

[DATE] 
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Passenger 

transport 

All travellers 

liable to catch 

Covid19 due to 

- inability to 

maintain 2m 

distancing be-

tween passen-

gers 

- Contact trans-

mission of the 

virus from 

touching con-

taminated sur-

faces 

- Carrying 

asymptomatic 

Covid sufferers 

  

Driver, 

Passenger Assistants 

(PA) 

Passengers 

- people from differ-

ent households 

travelling in con-

fined space 

- Catching virus from 

contaminated sur-

faces 

- Catching infection 

from asymptomatic 

people 

Check list to be completed after 

every trip 

- Driver & PAs have no symptoms 

- All contact surfaces wiped prior to 

boarding 

- PPE supplied on bus 

- Temperatures checked before 

travel 

- Social distancing maintained 

wherever possible 

- Equipment brought on board to 

be sanitised (eg walkers, wheel-

chairs etc) 

- Driver to operate tail-lift if appro-

priate to assist less mobile pas-

sengers 

- All travellers wear masks through-

out journey 

- Windows to be kept open and air-

conditioning used 

- All travellers comply with regula-

tions in any places visited eg ca-

fés. 

- All surfaces cleaned at end of trip 

- List of passengers sent to Secre-

tary with Check List to be kept for 

28 days. 

 Driver 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Secretary 

 

 

On 

every 

trip 

[DATE] 
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COVID-19 Risk Assessment [Your Organisation’s Name Here]  

 

Risk Assessment Completed by Name ………………..………………………………..  on Date…………………………………… 

 

     Signature …………………………………………………. 

   

Review of Risk Assessment due by Date ………………………………………………………. 


